LiveWeb™ eBusiness — A professional solution for conducting business
electronically on the web. Includes workflow management tools that allow you

Features & Benefits

> User Login and Authentication:

Sophisticated user login "remembers” users
after the first visit by looking up the user in the
database, based on a cookie, and triggers
"automatic login" for ease of use on return
visits. When a request is received with no
cookie, or with a cookie that does not contain
the necessary identifier, authentication relies
on an email address and password (i.e., the
user is prompted to login by entering their
email address and password). For users that
forget their password, the system will email the
password to the user upon request.

User Database: Information about the users
that visit the site is stored in the user database
to facilitate self-registration, as well as special
user levels and user types to limit access to
certain content or specify content.

Cookie Management: Part of the user login
and authentication process, the cookie identifies
the user, and, depending on the nature of the
information collected, can trigger "automatic
login," personalize the appearance of web
pages, etc.

Feedback Reporting: It's easy to track,
manage and respond to incoming requests
"live" on your website (e.g., service and
appointment requests, special orders, credit
applications, membership applications, etc.).
New incoming information is automatically filed
in the appropriate category (e.g., Information
Request, Product Information Request, Support
Request, Suggestion, etc.)

Activity Tracking and Reporting: Track user
activity with usage counter and log files
readable in standard analysis programs...what
pages are users clicking on? What pages did a
specific user visit or what purchases were
previously made by a user on the last visit?

Preferences: Many options including company
information, email addresses, input/output file
paths (i.e., specify document paths, image
paths, database paths), backoffice behavioral
options, etc.

Website Control Center: Backoffice menu,
controls and server status information visible on
every page for backoffice users and
webmasters, giving quick access to all
backoffice maintenance areas.
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retrieve any type of
information you choose to ask for, such as name, email address, home or
work address, phone number, hobbies, age, etc. User activity tracking and
reporting is the first step in any successful online marketing program.
Professional backoffice reports, user maintenance forms and other "live"
administration tools put the power in your hands and make database updates,
workflow and communication a snap.

For more information about eBusiness or other LiveWeb™ products, visit:
www.imagineit.com.
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